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Commission on Dignity in Care for Older People - final report and 
recommendations 
 

1. “Delivering Dignity”, the final report of the Commission on improving dignity in 
care in hospitals and residential care was published on 18 June 2012. The 
independent Commission was set up by the ‘Partnership on Dignity in Care’ led 
by the LGA, Age UK and the NHS Confederation, with Cllr David Rogers acting 
as a co-chair of the Commission.  

 
2. The report was based on extensive consultation and responses to a draft report 

issued earlier in the year, as discussed at previous Board meetings. The 
Commission held a month-long public consultation to gain feedback on its draft 
report and the Commission used the feedback received to help inform the 
development of its final report and recommendations. The final report is based on 
almost 230 submissions from organisations and individuals, as well as the many 
witnesses who provided written and oral evidence earlier in the year.  

 
3. Rather than offering a repetition of the well documented problems or acting as a 

best practice guide, the final report aimed to focus on how to tackle the underlying 
causes of poor care. The report recommended a number of 'always events', which 
should be considered as basic rules for the delivery of dignified care in every 
hospital and care home.  

 
4. The final report noted that a major cultural shift in the way the system designs and 

delivers care for older people will be needed. The Partnership will now promote its 
recommendations in order to ensure care becomes person-centred and not task-
focused.  Building on the engagement undertaken as part of the Commission, the 
Partnership will be inviting people from across the health and social care system 
to ‘roadtest’ and sign up to a long term action plan, with an event in the Autumn 
starting this process.  Local leaders in particular will have a key role in ensuring 
that the significant changes needed to bring about improvements are turned into 
reality.  

 
5. The final report is available from: 

www.nhsconfed.org/priorities/Quality/Partnership-on-dignity/Pages/Final-report-
recommendations.aspx 
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